
 

 

 

Do your employees spend valuable time fixing software problems? 

Let HP be your PC software expert! PC Helpdesk Service features specialized 

technicians in North America to support all of your employees. This service supports 

the manufacturer supported versions of the below software. 

 
 
 

Adobe® Acrobat®  

Adobe® Reader®  

Adobe® Photoshop®  

Adobe® PageMaker®  

Altiris® Carbon Copy   

Firefox internet browser   

HP Deskscan    

Intuit® Quick Books®  Intuit® Quicken®  

Lotus Notes   

Lotus Organizer   

Lotus Smartsuite  

McAfee® Virus Scan  

Microsoft® Internet Explorer 

Microsoft® NetMeeting 

Microsoft® Office Suite  

     Microsoft® Outlook       

Microsoft® PowerPoint  

     Microsoft® FrontPage  

     Microsoft® Access  

     Microsoft® Excel  

     Microsoft® Word  

Microsoft® Project  

Microsoft® Visio  

Microsoft® Publisher 

Microsoft® Windows®  

MyFax®  

Norton® Antivirus™  

Norton® Ghost™  

Norton® Internet Security™ 

Norton® System Works™ 

PC Anywhere™  

Quick View Plus® 

Reflection®.com  

Microsoft® Windows® Media Player  

Microsoft® Win Zip  

Afaria IAnywhere - Sybase® Blackberry® 

Credant® Mobile Guardian  

Ecutel® - Viatores Mobile 

Goodlink® email 

OneBridge®   

Pocket PC® (Win Mobile 2003)   

PointSec® 

Microsoft® Windows® Mobile  

Messaging and Security Feature Pak 

Pocket Outlook  

  Calendar  

Contacts    

Inbox    

Notes    

Tasks  

ActiveSync    

Audible Player    

AvantGo     

File Explorer    

Ilium Software© eWallet   

Ilium Software© ListPro   

Pocket  Money    

Pocket Streets    

Reader     

Transcriber    

Pocket Excel    

Pocket Word    

StarTap     

Windows® Media Player Mobile  

Wireless Connectivity   

WordLogic™ Keyboard   

Seven Always-On Mail™   

Internet Explorer Mobile    

Microsoft® Messenger Mobile
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